MEETING RE COMMUNICATION ISSUES WITH NYC 8/6/26
	
In attendance: Cllr. Jill McMullon, Deborah Flowers NYC Highways , NYC Yvonne Peacock, Clerk Kate Kelly.

The Meeting held to discuss the lack of communication between the Parish Council and NYC. This is not only with Highways but all departments.

The Clerk inputs information to the Portal and the portal will note job completed, however this just means someone as looked at the request. It does not detail agreed actions or timescales. The Clerk is repeatedly emailing looking for updates. If the requests get to certain individuals, Ian Beighton for example then a response is quickly given and the issues dealt with. Other stuff falls into a black hole.

Deborah advised that NYC are aware of issues, a lot of which are due to the coming together of various local Councils into the new authority. These local Councils all had different computer systems which don’t talk to each other. A new Parish Liaison Team have been set up and a new system is due to go live in July. It is hoped that this will help reduce these issues going forward. The new system will have seperate forms for bridge and traffic light issues.
The Parish Council appreciate the difficulties that NYC employees are facing and thanked Deborah for explaining these.
To check road closures in the Area Deborah suggested that people use Causeway One Network as it gives out all information for the whole country. 
NYC have tried to work with Google Maps but unfortunately they have been rather uncooperative.
Deborah did mention that NYC have decided to undertake a full review of all speed limits in their Area.

